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Roles and Responsibilities 

The Assessor & Electoral Registration Officer 

General: 

The Assessor 

The Assessor for Renfrewshire is responsible for the valuation of both domestic and non 
domestic properties within Renfrewshire; East Renfrewshire and Inverclyde Council Areas. A 
valuation of non domestic properties is normally undertaken every five years and is referred 
to as the Revaluation. The Assessor must provide a Valuation Roll listing of these properties, 
which is available for public inspection.  

Council Tax was introduced on 1 April 1993 and based on house prices as at April 1991 as a 
replacement for the Community Charge (Poll Tax). The Assessor was required to produce a 
Council Tax Valuation List and to maintain it thereafter.  

The functions of the Assessor are different from those of most other Local Government 
Officers whose duties are to carry out the policies of Authorities, as determined by elected 
councillors. The Assessor requires balancing the interests of individual ratepayers against 
those of others, in terms of valuation levels. The independence of the Assessor is necessary 
to ensure that decisions are made on considerations of value without political pressure. The 
actions of the Assessor are subject to scrutiny however, through an appeals process which 
you can read about on this site. 

General: 
 
The Electoral Registration Officer 
 
In order to be able to vote in elections in Great Britain, a person’s name must be included in 
the register of electors. Responsibility for compiling the register of electors lies with the 
Electoral Registration Officer. 
 
In Scotland, the Electoral Registration Officer must be appointed by the local authority. The 
person appointed must either be an officer of that council or an adjoining council, or an 
officer appointed by a combination of local authorities. 
 
Electoral Registration Officers have several statutory functions.  
 
Each Electoral Registration Officer has a duty to maintain a register of Parliamentary 
electors and a register of local government electors;  as well as a register of those citizens of 
European Union member states who are entitled to vote at European Parliamentary 
elections and those peers living outside the UK who have made a declaration to vote at 
European Parliamentary elections. 
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These registers contain the details of all those who are registered to vote and must be 
combined as far as is practicable.  
 
The ERO takes guidance from the Electoral Commission and the Commission’s interpretation 
of the duty to maintain the registers contained in Section 9 of the RPA 1983 is that the 
registers should be complete and accurate.  
 
In essence this means that only eligible people should be on the register and that the 
information contained on the register in respect of these people is accurate. 
 
For the purposes of maintaining the electoral register, the Electoral Registration Officer has 
a statutory duty to conduct an annual canvass and to maintain the register throughout the 
year by way of the rolling registration. 
 
These two strands of maintaining the register are of equal importance. The duty set out in 
Section 9A of the RPA 1983 to take all steps that are necessary in order to maintain the 
register is equally applicable to the rolling registration process as to the annual canvass. 
 
The Electoral Registration Officer must also produce an edited version of the register. The 
edited register contains only the names of those on the full register who have not taken the 
decision to opt out of their details appearing on the edited register. The edited version of 
the register is produced whenever the full register is revised. While the edited register is 
available for general sale, the full register is only available for public inspection under 
supervision and its supply and sale is limited to certain persons and organisations. 
 
Any expenses properly incurred by an Electoral Registration Officer in the performance of 
their functions shall be paid by the local authority that appointed them. These functions 
include the duties of the Electoral Registration Officer that are set out in and any further 
duties imposed by a direction of the Secretary of State. 
 
The Electoral Registration Officer must also ensure that all staff involved in registration are 
fully trained in the relevant aspects of the registration process. Careful consideration should 
be paid to what part of the process staff are allocated to, and their training should be 
managed accordingly; for example, if staff have access to the full electoral register, they 
should be made aware of the penalty for misuse of that data. Appropriate training on the 
electoral registration software is essential for all who will be required to use it. Additionally, 
the Electoral Registration Officer should ensure that office staff dealing directly with the 
public, and those working at any contact centres or call management centres, are trained to 
identify non-standard questions and to refer these to qualified staff. Any staff undertaking 
electoral registration work do so on behalf of the Electoral Registration Officer and must 
follow whatever instruction is given by them for answering questions and dealing with 
enquiries. 
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The Assessor & Electoral Registration Officer 

The Assessor will ensure effective service delivery, by developing and implementing 
strategic policies, providing expert advice and guidance whilst managing operations and 
resources including staff.  

This post is a statutory appointment in terms of Section 27 of the Local Government, etc., 
(Scotland) Act 1994 and the post requires the Assessor to be a Member of the Royal 
Institution of Chartered Surveyors. 

The Assessor & Electoral Registration Officer will have a thorough and comprehensive 
understanding of the law and practice of valuation for rating and electoral registration. 

The current Assessor & Electoral Registration Officer is Alasdair MacTaggart 

 

The Depute Assessor & Electoral Registration Officer 

The Depute Assessor will support the effective service delivery, by developing and 
implementing strategic policies, providing expert advice and guidance whilst managing 
operations and resources including staff.  

This post is a statutory appointment in terms of Section 27 of the Local Government, etc., 
(Scotland) Act 1994 and the post requires the Depute Assessor to be a Member of the Royal 
Institution of Chartered Surveyors. 

The Depute Assessor & Electoral Registration Officer will have a thorough and 
comprehensive understanding of the law and practice of valuation for rating and electoral 
registration. 

The current Depute Assessor and Electoral Registration Officer is Kate Crawford. 

 
 


